
Central Election Commission (CEC)
Budget: €8.7 million 
Serbian-language website: broken links; the last 
annual report in Serbian dates from 2016.
Election materials are mostly available only in 
Albanian.

Ministry of Internal Affairs
Budget: €216 million (2024) 
Translator: 1 person
Online services and documents are often 
unavailable in Serbian.

Kosovo Police Inspectorate (KPI)
Budget: €1.7 million
Translator: none; translation services outsourced 
to an external provider.
Financial reports and publications are available only 
in Albanian.

Kosovo Police
Budget: €159.7 million
Serbian-language website: the majority of content 
is in Albanian. Example – “Wanted” notices: 132 in 
Albanian, only 1 in Serbian.

Ministry of Agriculture
Budget: €93.5 million
Primer “Konkursi” - preko 150 na albanskom, samo 8 
na srpskom.

Institutions

Key Findings

Lack of capacity 
An insufficient number of translators, despite 
large institutional budgets.

Poor translation quality 
Automated and unedited translations that are 
often unclear and grammatically incorrect.

Discrimination against non-majority 
communities 
Citizens who communicate in Serbian are 
denied access to information on employment, 
subsidies, and legal acts.

Violation of the Law on the Use of Languages 
Institutions frequently ignore their obligation 
to provide bilingual communication.
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Last annual CEC report in Serbian was issued in 2016

Availability of  documents 

CEC:  Last annual report in Serbian – 2016; in 
Albanian – published up to 2022.
KPI :  Of 14 issues of the Integrity magazine, 
only 2 are available in Serbian
Agricultural Development Agency:  
Lists of subsidy beneficiaries regularly 
published in Albanian (2019–2024); in Serbian 
– none. Job Announcements: Available in 
Albanian for the past 10 years; in Serbian 
only for the last 6 years.
Ministry of Economy:  29 strategic 
documents available in Albanian, 13 in Serbi-
an. Video gallery – only 7 videos on the 
Serbian-language website, 3 of which have 
titles in Albanian
Assembly of Kosovo:  Category “
Independence Documents” – 0 in Serbian, all 
available in Albanian

Recommendations 
Urgently appoint the Language Commissioner 
(institutional gap since 2025).
Establish clear standards and deadlines for 
translation.
Employ a sufficient number of qualified 
translators.
Ensure equal access to all documents and 
public statements in both official languages.
Promote good practices of NGOs that 
successfully deliver high-quality translations 
and multilingual communication.

Figures

10 institutions monitored 
(March–June 2025 period)

0 translators in the Kosovo 
Police Inspectorate (reliance 

on external provider)

1 translator in the Ministry 
of Internal Affairs – 

responsible for the entire 
ministry with a €216 million 

budget

944 employees in the 
Ministry of Internal 

Affairs, of whom only 49 
belong to non-majority 
communities (33 Serbs)

€159.7 million – budget of the 
Kosovo Police

€93.5 million – budget of the 
Ministry of Agriculture

€8.7 million – budget of the 
Central Election Commission

€1.7 million – budget of the 
Police Inspectorate

150+ job announcements by 
the Ministry of Agriculture in 
Albanian, compared to only 8 

in Serbian

132 “Wanted” notices 
published in Albanian on the 
Kosovo Police website, only 1 

in Serbian
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