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RESEARCH METHODOLOGY 

MAIN RESEARCH FINDINGS

540 QUESTIONNAIRES

GENDER REPRESENTATION
50%

GEOGRAPHICAL REPRESENTATION 
50%

89% of respondents believe that the situation 
in Kosovo is not going in the right direction

2/5 of respondents believe that life for Serbs 
in Kosovo will be worse in three years 

51% of respondents believe that the biggest 
problem in Kosovo is the departure of young people

11% of respondents said that there isn’t a single 
political party or politician that they trust

2/3 of respondents believe that of the international 
actors, Russia is the best defender of the interests 
of Serbs in Kosovo

47% of respondents believe that 
the Association of Serbian Municipalities 
will not be formed 

44% of respondents believe that 
independent attitudes and critical thinking 
are not sufficiently represented in the media 
in Kosovo
7 od 10 of respondents point out that they 
do not feel free to express their political views 
publicly

74% of respondents believe that the security 
situation in Kosovo is bad 

....................................................................................................

41 questions JULY - SEPTEMBER 2021

Representation by level of
education, age and employment status 

F2F, FOCUS GROUPS, INTERVIEWS
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37% of respondents believe that the security 
situation in Kosovo has deteriorated 
over the last year

47% of respondents do not see themselves 
in Kosovo in the next five years

48% of respondents have a negative attitude 
towards the EU

1 od 10 of respondents think that relations 
between Serbs and Albanians are good

95% iof respondents were vaccinated in 
health care institutions in Serbia

GENERAL ATTITUDES

ASSESSMENT OF THE OVERALL SITUATION

....................................................................................................

....................................................................................................

POLITICAL SITUATION

SECURITY

MATERIAL SITUATION

2020 2021

ECONOMY

YOUR MATERIAL SITUATION 

SECURITY SITUATION 

ECONOMICAL SITUATION

POLITICAL SITUATION 2,06 2,01

2,08 2,20

2,17 1,93

2,84 2,74

22% of respondents support the continuation 
of the Brussels dialogue



TRUST IN DECISION MAKERS

TRUST IN INSTITUTIONS

ARE THERE ANY POLITICIANS OR POLITICAL PARTIES 
IN KOSOVO THAT YOU TRUST?

HOW SATISFIED YOU ARE WITH THE PERFORMANCE 
OF THE FOLLOWING INSTITUTIONS?

....................................................................................................

....................................................................................................

BIGGEST PROBLEMS IN KOSOVO

GOVERNMENT OF KOSOVO 1.73

EU/UNMIK/KFOR 1.95 - 2.09
EULEX 1.79

SERBIAN GOVERNMENT 3.22
OFFICE FOR KOSOVO AND METOHIJA 2.82
MUNICIPALITIES IN THE KOSOVO SYSTEM IN COMMUNITIES
WITH SERB MAJORITY 2.60

Migration, youth leaving

Crime and corruption

Security

Economic situation/unenployment

Political instability

51,10%

43,70%

47,40%

25,20%

52,60%

10,90%

12,60%
14,30%

28,90%

27,20%

60,20%
58,70%

27,00%

60,20%

I don’t follow politics
enough to respond 2019

2020
2021

No

Yes
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BEST DEFENDER OF THE INTERESTS OF SERBS 
IN KOSOVO?

ATTITUDE TOWARDS THE CONTINUATION 
OF NEGOTIATIONS

Do you own some personal documents 
issued by Kosovo institutions?

....................................................................................................

....................................................................................................

2017 2021202020192018

59,00%
70,90%

87,20% 92,00%

41,00%

29,10%
12,80% 10,70%

89,30%

8,00%

Da
Ne

5,60%
11,30%

17,00%
13,00%

65,6%

3,0%
1,70%

8,90%

64,30%

9,80%

No one

China

2020

2021

USA

Russia

Europian Union

16,7% 20,6% 22,4% 25,2% 28,7%

58,1%
50,7%

25,9%

51,7%

I support it

2019 2020 2021

I don’t support it I don’t have a stand



ATTITUDE TOWARDS ACTIVE 
PARTICIPATION IN POLITICAL 

PROCESSES IN KOSOVO
....................................................................................................

....................................................................................................

WILL THE ASSOCIATION OF SERBIAN MUNICIPALITIES 
BE FORMED?

Yes, it will Yes, but not this year It will not be formed

2019

2020

2021

23,9% 24,9% 51,2%

10,4% 31,5% 58%

14,1% 38,5% 47,4%

DO YOU SUPPORT THE IDEA OF DELINEATION?

I don’t
support

at all

I don’t have
enough information 
but I don’t support

the delineation 

I don’t have
enough

information but
I support the
delineation

I fully support

2019

2020

2021 54,1%

14,3%

58,7%

52,6%

21,1%

24,3%

20,7%

20,6%

12,2%

12,4%

4,3%

4,8%
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DO YOU SUPPORT THE IDEA OF DELINEATION? 

WHAT TYPE OF MEDIA DO YOU GET INFORMATION FROM 
MOST OFTEN?

FREEDOM OF EXPRESSION 
AND ACCESS TO INFORMATION

....................................................................................................

64,30%

78,20% 75,60%

69,40%

35,70%

21,80%
24,40%

34,40%
30,60%

65,60%

2017 2018 2019 2020 2021

Da
Ne

FREEDOM OF SPEECH 

65,2%
43,0%

24,4%

32,6%
8,50%

17,8%

1,90%
6,70%

I don’t support at all

Northern Kosovo Municipalities with Serb
majority south of the Ibar

I fully support

I don’t have enough information
but I don’t support the delineation

I don’t have enough information
but I support the delineation

7,60%

38,50%
30,60%

23,30%

Traditional media
 (TV, radio)

Printed media
 (newspapers)

Internet portals Social network
 (facebook, Twiter...)



CITIZEN SAFETY 
HAS THE SECURITY SITUATION IN KOSOVO CHANGED IN THE LAST YEAR?

Yes, it got
better

Yes, it got
worse Nothing has changed

2019

2020

2021 5,9%

68,7%

4,8%

7,2%

36,9%

29,5%

24,1%

57,2%

65,7%

BIGGEST SECURITY RISKS IN YOUR ENVIRONMENT
IN LAST THREE YEARS 

Political
instability

Inter-ethnic
incidents

Crime Natural
disasters

2019

2020

2021

50%

37,2%31,9%
29,6%

37,8%

23,1%

2,0%1,5% 0,4%

18,9%
28,9%

38,7%

BIGGEST SECURITY RISKS 
38,9% 36,7%

41,1%

24,4% 21,9%

0,4% 0,4%

36,3%

Northern Kosovo Municipalities with Serb 
majority south of the Ibar

Political
instability

Inter-ethnic
incidents

Crime Natural
disasters
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MIGRATION TENDENCIES
HAS ANYONE IN YOUR IMMEDIATE VICINITY 

LEFT KOSOVO IN THE LAST YEAR?
70,20%

29,80%

77,20%

22,80%

69,80%

30,20%

2019 2020 2021

Yes

No

22,60%77,40%

62,20% 37,80%

Municipalities with Serb
majority south of the Ibar

Northern Kosovo

Yes

No

DO YOU SEE YOURSELF IN KOSOVO 
IN THE NEXT FIVE YEARS? 

I will leave
if an opportunity

arises

No Yes

2019

2020

2021

26,2%

52,6%

25,7%

26,7%

29,1%

20,4%

20,7%

44,7%

53,9%

Reasons for leaving: 
Economical situation, 

disrespect for law, 
personal security..



HOW OFTEN DO YOU GO TO AREAS WHERE 
ALBANIANS ARE THE MAJORITY?  

ATTITUDES TOWARDS THE EU 

ETHNIC DISTANCE 

64,40%

40,70%
28,50%

13,00% 22,60% 30,70%

Yes

Northern Kosovo Municipalities with Serb majority south of the Ibar

No I will leave if an
opportunity arises

10,90%

41,90%
47,20%

12,00%

48,50%

39,40%

12,40%

48,00%

39,60%

2019 2020 2021

Positive Negative Neutral/no stand

....................................................................................................

....................................................................................................

Never Rarely Often Every day

2019

2020

202122,2%
30,4%

14,8% 19,3%
9,6%

31,5%

48,5%50,2% 50,4%

8,3% 6,3% 8,5%

DO YOU SEE YOURSELF IN KOSOVO 
IN THE NEXT FIVE YEARS? 
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DO YOU SEE YOURSELF IN KOSOVO 
IN THE NEXT FIVE YEARS? VACCINATION COVID-19 

HAVE YOU RECEIVED ANY OF THE COVID-19 VACCINES? 

WHERE DID YOU GET VACCINATED? 

59,40%

40,60%
Yes
No

2,30% 0,50%

95,00%

2,30%

In a health
institution in 

Serbian system
in Kosovo

In a health
institution
in Kosovo

In a health
institution in

one of the cities
in Serbia

Did not respond


